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NMHCTPYKILMS Ne 1
[Ipaguia 3THKeTa NPH 00LIEHHH ¢ HHBAJIMIAMU.

PaboTHUKAMH OpraHM3auuii, MPEIOCTABISIOWNX YCIYyrH HACeJeHHIo, JAO0JKHa ObIThb OKa3aHa
MOMOLLb MHBAJUIAM B MPEOAOJIEHUH 0apbepoB, MELIAIOIUX MOJYHEHHIO UMH YCIIYT HAPaBHE C APYTHMH
JIULAMH.

COBOKYITHOCTH CMOCOOHOCTEH, 3HAHMIT M yMEHHIT, HEOOXOMUMBIX 1 3(Q(eKTHBHOrO OOIEeHNs
MNP OKA3aHMM TMOMOLIM MHBAIHAAM B [PEOROJIEHHM OapbepOB HAa3bIBAETCA KOMMYHHKATHBHAS
3 PerTHBHOCTD.

Kommynnkaumst (00menne) paccMaTpHBaeTCest Kak BaskHellIas cToOpoHa ro00H NeATebHOCTH, BO
MHOroM olecrieyuBarouias ee ycrnex M TPOAYKTHBHOCTh. KOMMYHHMKATHBHAs KOMITETEHTHOCTD
neoOxoumma kaxkaomy. [lis  crneuuanucToB  npo(QeccHOHANLHO  3HAYUMBIMH - SBJISIFOTCS  YMEHHUs
MPaBHIBHO BOCIPHHUMATL M MOHUMATL JAPYrOro 4eja0BeKa, rPaMOTHO OKa3bIBaTh YCIYTH B YUPEKACHHU
MJTH OpraHH3aLni.

PasBuTHe KOMMYHHKATHBHBIX YMEHHI CKIAIbIBAETCS U3 CJIEAYIOIMX OCHOBHBIX HABbIKOB:

- n3beratb KOHPAMKTHBIX CUTYaLHI;

g BHUMATEJILHO CHIYLIATL MHBAJIMAA U CJIBILIATD ero,

& PEryAHPOBATH COOCTBEHHBIC 3IMOLIHH, BO3HUKAIOLIME B TPOLIECCE B3AUMOIEHCTBHS,

- o0ecrieduBaTh BLICOKYIO KYJIbTYPY M OTUKY B3aHMOOTHOLIEHHH;

- LIMBHJIM30BAHO MPOTUBOCTOSTH MAHHUITY JIMPOBAHHIO.

CyuiectByroT o6mpe npapuja 3THKETa Npu o0meHHH ¢ MHBANTHAAMH | KOTOPBIMH MOTyT
BOCIIOJIb30BATHCST PAOOTHHKH OPraHu3aLui, NMPenoCTaBISIOIMX YCIyrH HACENEHHIO, B 3aBUCHMOCTH OT
KOHKPETHONH CHTYALHH;

[.Obpauyene  k  weio6exy: KOrAa Bbl  pa3roBapuBaeTe €  HHBANIMAOM, OOpauiaiTech
HEINMOCPEJICTBEHHO K HEMY, & HE K COMPOBOXKAAIOLIEMY WM CYPAOTIEPEBOAYHKY, KOTOPbIE NIPUCYTCTBYIOT
[pH PasroBope.

2. Hoowcamue pyxu: KOraa Bac 3HAKOMST C MHBAJIMIOM, BIOJHE €CTECTBEHHO MOXATb €My PYKY:
faxe Te, KOMy TPYAHO ABUIaThb PYKOH MM KTO MOJb3YETCs MPOTE30M, BIOJHE MOTYT MOKATb PYKy —
MPaByrO MIH JIEBYHO, YTO BIOJHE JOMYCTHMO.

3. Haseisaiime cedst u dpyeux. KOTHa Bbl BCTPEUACTECH C YEJIOBEKOM, KOTOPBIH TJIOXO HJTH COBCEM
He BUAUT, obA3aTeNbHO HasbiBaiiTe cebs m Tex srojael, xotopeie npuuLu ¢ Bamu. Eciu y Bac obmas
Gecena B rpyrne, He 3a0biBaiiTe NOSCHUTD, K KOMY B JAHHbIII MOMEHT Bbl 0OPAllaeTECh, U HA3BATD CEOs.

4. Ilpeoroscenue nomougu: €Can Bbl MPENIATAETe TIOMOLIb, JKIHTE, MOKa €e MPUMYT, a 3aTeM
CTIPALIHBANTE, YTO U KaK NE€NaTh.

S Aoexcamuocms u gedcaucocms. 0bpaanTech ¢ B3POCIbIMU MHBAJIMIAMM KaK C B3POCJIBIMH.
OOGpataiitech K HUM MO UMEHH 1 Ha Thl, TOJILKO €CJIM BbI XOPOLIO 3HAKOMBI.

6. He onmupaiimecs na kpecio-koasacky: OMUpaThest WK BUCHYTh HAa Yb€H-TO MHBAJIMIAHOH KOJISICKE
— TO K€ CAMO€, YTO OMUPAThCs MM BHCHYTH HAa ee oOyajaTesne, M 3TO TOXe pasapakaer. MHBanunHas
KOJICKA — 9TO 4aCTh HEMPHUKACAEMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPBIH €€ HCITOJIb3YeT.

7. Buumamenonocns i mepnen6ocns: KOrna Bbl Pa3roBapyuBaeTe ¢ YEJOBEKOM, HCIBIThIBAOLIMM
TPYAHOCTH B OOUIEHHH, CAyLIAHTe ero BHUMATENbHO. byabTe TeprenuBel, JKAUTE, KOrZa 4YEJIOBEK Cam
sakonunT (Ppasy. He nonpassiiTe ero u He noroeapusaiite 3a Hero. Hukorna He npuTBOPSIMTECH, YTO BbI
MOHHMAETE, €CJIM Ha camMOM jene 3To He Tak. [ToBTOpUTE, YTO Bbl MOHSJM, 3TO MOMOMKET YEIOBEKY
OTBETUTb BaM, 4 BAM — TIOHSIThH €ro.
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8. Pacnonocenue Ons 6ecedbl; KOTAA Bbl FOBOPHTE C YETOBEKOM, MOJIL3YIOLMMCSH WHBAIMAHOMN
SOMSCKON MM KOCTBIISMU, PACHONOIKUTECH TAK, HTOOb! BALM H €ro rijiaza ObUl HA OJIHOM YPOBHE, TOr/A
BaM OYy/eT jlerdye pasropapuBaTh. Pasrosapupas ¢ TeMH, KTO MOJKET, YHTATb N0 rydam, pacrosomKHTech
Tak, 4ToObl Ha Bac maman cser, u Bac ObL1o XOpowo BUAHO, MocTapaiiTech, yToObl Bam Huuero (ena,
CUTapeThl, pyKH), HE MELIAJIO.

9.Ilpusnevenue euumanus yeao6exda:; 4ToObl NPUBIEUL BHUMAHHE YENOBEKA, KOTOPbI [IOXO0
CJBILIUT, NTOMALIMTE My PYKOH MM roxJjornaiire no muedy. CMOTpUTE €My MPsIMO B Ila3a W rOBOPHTE
YETKO, HO UMeTe B BUJLy, YTO HE BCE JIIOAH, KOTOPBIE MIOXO CIBLILIAT, MOTYT YHTATh MO ryOaM.

10. He cwywyaitmecs, ecnu CllyqyaiHO JOMYCTHIIM OMJIOWHOCTD, CKa3aB "Veugumes" nian "Bbl
cnbiwany 00 37oM...?" TOMY, KTO HE MOKET BUIETh WJIM CJIBILIATD.

Takke pa3paboTaHbl MpaBuja OSTHKETA st JIML C  PasHbIMU  PAacCTPOHCTBAMHU  (PYHKLMH
opranusma.'® CMCOK MpaBul OCTATOMHO BesmK. Ecin comuenaeTech, paccuuTbiBaiite Ha CBOI 31paBbii
CMBICIT M CITOCOBHOCTB K cOUyBCTBUIO. OTHOCHTECHh K APYrOMY HENOBEKY, Kak K cede camomy, TOUHO Tak
JKe ero yBaxkaiiTe — M TOIJla OKa3aHue yCJIyrH B ydpexaeHuu u obuienne OyayrT dQQexTHBHbIMM.
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