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flpanura sTLrKera npn o6rueHltu c ITHBaJIHAaMH.

Pa6orHuxaMrl oprarrr.r33.unril, npe,{ocraBnfl}orqhx ycnyru HaceJIeHH}o, AoJIxHa 6ttrr' orca:iana

noMOr-t1b }{HBa,'rnAaM B fipeoAoneHuu 6apr,epoB, Mertrarcur{x nonyqeHl]ro IZMH ycnyr HapaBHe c ApyrI'tMI4

III{UAMI,I,

Cosoxynuocru cnoco6Hocre!".r, suaHnri u yrueHrrui, Heo6xoAnlablx Ant oS$ercranHoro o6rqestlx
rrp14 oKA3aFrn!{ noMorur{ i.{r-rBAJrr.{AaM B [peoAoneHrrH 6aprepoe Ha3btBaerct KoMMyHHKaTHBHaff

lr[cllemlrrnHocnb.
Koun,tynuxaqi{q (otirqeune) pacctvrarpnBaercfl KaK BairiHeirrual cropoHa nro6oii AetreJlbHocru, Bo

MHOroNr o6ecnequ BarcLl{afi ce y0nex rr ilpogyKTr{r}Hocrb. Kountyultxarl{BHat KoMnereHTHocrb

HeoSxOjlriva Ka')K/IoMy, Il.rrl cneLlr.lAJrucTOB npO{1)eCcuOrriIJlhHO 3Haq14MbIMr{ tBJitFOTCt yMeHHt

npaBr.ljtbrro B0cnpl{HilMaTb r1 noFrr.rMaTb .qpyforo qe-noBeKa, rpaMoTHO oKa3bIBaTb ycIlyrl4 B yr{pexAeHHl4

HJirr opfaFrH3aul4r.l.

Patnurue KoMMyHr.rr(a-fr.iBFrbrx yveuuir cKJIaIbrBaerc.s H3 cneAylotqllx ocHoBHbIX HaBbIKoB:

- ns6erarh xoudt,rrK'rtir,rx cnryauuii;
'- BHllMilTertbfl() CJIVUIiLI t, llf{BaJlt'lAa H CIblUJa'I'b efO;
__ per)/lr,rpoBt'rn co6crneHubre 3Mour{r.r, Bo3Hr{KaroLLIHe B npollecce ssanNaolefrcrB}rfl;

o6ecne.{u nari, Il br coKyro Kyn brypy Ii grlrxy B3auMoorHouenafi ;

uu BIIJII{3OIIAHO npOTI4BOCTOtlrb MaHllflynI4poBaHHIo.

Cyuiecreyror o6rque [paBuJra 3TrrKera npu o6uteHHH c rrtlaJrnuaMlt", KoropbIMI4 Moryr
ilocnoJrb:3onarbcr pa6orHlixu opraHn3aquli, npegocraBJlt{roulHx ycnyrn HaceJIeHIrto, B 3aBt{ct{Mocrn or
Ko r-r r(l)eTFlo rr ct.r'lyau tt n.

l.OOpmrptttre k ttc.,to(jeK.))'. r(ofla Bbr pa3roBapr,rBaere c r{HBaJIr{AoM, o6pautairrect
Heilocpe/lcl"BeHHo K r{eMy, a rre K corlpoBo)KAa}ouleMy rinl{ cypAonepeBoAttllKy, KoTopble npl4cyTcTByloT

npH pa:JroBope.

). ITotr:uutu.e pytiu: Kor.{a Bac 3HaKOMI{T c }rHBaJ'm,{oM, BnoJi}Ie ecrecrBeHno noxarb eMy pyKy:

.qa)Ke're, KoMy lpyAno ARr.{rarb p),r,.oil rirr,r KTo non8yercfl npore3oM, Bnoi'IHe MoryT no}l(arb pyKy 
-

npaByio l{Jr14 JreByfo, tl'ro Bno'lHe Aollycl'Ill\4o.
3.llosntr:ctirttu: t:e(tst tt 01t1.,;'u.r: KofAa Bbr Bc'rpelraerecb c LIeroBeKovt, xoropttii nnoxo I{JIt{ coBceM

He BnIrJT, t)6r3ifie,rruo ualr,rnari're ce6s 11 Tex ,rroAeii, i(oropr,te npr.rtrrnrl c BaMH. Ecnrz y sac o6tqag

Oeoela B rpynne, He saSl,luai:rre norrcFulrr,, K KoMy s AaHHLtt{ MoMeHT ntr o6paqaerecb, tt uassa'it ce6s.

l.flped.tottt'eutta no^totrllt: ecilr Bbr npeAnaraere noMoLI{b, }KAIJTe, noKa ee npnMyr, a 3areM

cnpauunaitre, qro !{ KaK Aenarb.
5 Ar)etir;atnHOCtllb r.t (.ie)K'.tnr6(tcntt,: o6paruailrecu c B3pocnbtM14 HHBaJII4AaMil KaK c 83pocnbtMLr.

O6pauraitlecr) K Hr'tM no r{N4erl{ r.{ Ha rbl, ToJ'IbKo ecJIr'{ Bbr xopotxo 3HaKoMbI.

6 He otntptcti!trtt,t't, u(t Klt(c.t<t-t;oirncK),,: onlrparbcr !iJn4 BhcHyrb Ha.{E,eli-ro I4HBanaAHofi xorqcre

-'ro ;tie caN,roe, q'ro onlrpa:r-bcrr rrJlr{ BucHy'rb Ha ee o6,ra.4arele, H 3To ro}Ke pa3ApaKaer. YIHsaruAHan

KoJrecr(a * 3To qacrb Henpr.ixacaeMofo npocrpaHcrBa LreroBeKa, Koropr,tii ee ucnolByer.
7. IJttu.t,tcutt.e)tbtloctttt, u ntepnetltlocrnb. KorAa Bbr pa3roBapHBaere c qeJIoBeKoM, HcnblrblBarotuHM

Tpy;1r{ocrr{ n o6uienlrrr, c,ryLuliire ero BurrMATerrbno. 6yIure repnentrBbt, }K.qi{Te, KorAa qeJloBeK caM

3aKOHLrui'r cppa:y. F[e rrorrpan,rrrire cro u He.qoroBap]rRairre:a Hero. HttxctrAa He npltrnopaitrecb, tITo Bbl

noHrrMae're, ecJlt.r Ha cAMoM rene 3To He raK. Ilonroplrre, tITo Bbr noHtJllt, gro noMoiKer r{enoBeKy

OTBe'iliTb Billvl, A llai\I 
- 

ilOHHl't, ero.

l5 " l() o6utHr npArr!i"r Srrrricra" coc'rilB,rrcHl,r Kapctr Mci'icp



Hue dnfl 6ecedu: KorAa BbI roBOpI4Te c qe.[oBeKoM, nor b3ytotun Mcx L1 FIBantrAuoit

ru efo rJra3a 6utru ua o.qHOM ypoBHe, r'ofAa
IvrolKe'r, r{HTarb no ry6avr, pacnonoiKnTecb

nJII4 KocrbIJItMH, pacnoJlolrc.{Tecb raK, q'ro6u naul't
i 6yler nerqe pa3roBapt4Barr. Patronapt{Bat{ c reMll, KTo

tax, uro6lr sa Bac naAan cBer, 14 Bac 6stlo xopotxo Bt{AHo, nocraparYtrecl, qro6ll Barr,r Httuero (e4a,

cr4raperbr, pyKr4), He MeuIaJIo.

9.[IpuaneveHil€ rLtlttutcrHufl uen.o(Jera.' qro6rr npr.{BJreqb BHtIMaHt'Ie qeJtoBeKa, xoroputfi nJloxo

cJrbnrrHT, noMalx}lTe erray pyrcoir lrjrH noxJronaiire no nneqy. cuorprrre eMy nptMo B rna3a t1 roBopllTe
qerKo, Ho uueirre B BI4Ay, rrro He Bce ,Tro.qH, Koropble nroxo cJlbrulat, Moryr qt{Tarb no ryrfi31u1.

10. He c.lrytu4ailntecb, ecrr4 clyuafiHo Aonycl.,tnH onrouHoclb, cKa3aB "VsltAltMclt" l4rtt "Bbt

crbruaJrlt o6 groM...?" Tovty, KTo He Molt(er BL'IAerb L{Jln cJlbluarb.
Tapre pa3pa6oraHbt rrpaBuna 3rr{Kera Anfl nHII c pa3tibtMl4 paccrpoticrnan,lu $yHxuuir

lti ^opraHH3Ma.to CnncoK npaBr4Jr AocraroqHo BeJIuK, Ecnu cotnlHeBaerecb, paccqttrbtBarlre ua cBotl 3ApaBLItr

cMbrcJr lt cnoco6Hocrb K coqyBcrBr.{ro. OrHoclrrecb K Apyrotvty qeJroBeKy, KaK rc ce6e caMoMy, TotiHo raK

x(e efo ynaxalire - lt rofAa oKa3aHr.re ycnyrn B yqpeurAeltlu L1 o6uleHrle 6yayr ocp$ercr'unHun,lrt.

'6 Tarr.rxa llp,unnxnx. Kax r4tann,ltHo Becrr4 cc6n c raHsa,lHlou. ltilD.lirnvu'.irtlcrliir,blr'llrticlc,'S{i?(X)


